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Ethics Line Program - Whistleblower Reports

Servier Symphogen and Servier Group's Ethics Line Program enables any person o report, in good
faith, behaviors or practices that might be contrary to the Ethical Charter, the Code of Conduct,
Servier Symphogen's procedures, the applicable laws or regulations, or that might constitute a serious
risk or harm to individuals, Servier Symphogen, the Servier Group or public interest.

The whistleblower scheme is a confidential and secure reporting channel and is part of Servier
Symphogen’s compliance framework.

If you have any questions regarding the whistleblower scheme, you may contact Legal or HR.

Whistleblower reports are received and handled by the Servier Group Ethics Office, through the
Whispli application, which acts as the designated internal whistleblower function on behalf of Servier
Symphogen.

You can download the Whispli application to facilitate communication between you and the Ethics
Office. (The Whispli application is also available in Danish and other languages).

Link to the Whispli application: https://servier.whispli.com/fr/ethicsline2locale=da

Who can use the whistleblower scheme?

The scheme can be used by:

Employees

Former employees

Job applicants

Interns and trainees

Business partners, suppliers and other external stakeholders

What can be reported?
The whistleblower scheme is intfended for reporting serious matters, such as:
e Breaches of law or regulatory obligations
e Financial misconduct, fraud or corruption
e Serious violations of internal policies or standards
e Harassment, discrimination or other serious workplace issues
e Health, safety, environmental or data protection concerns
The scheme is not intended for general HR matters or day-to-day workplace issues, which should
normally be addressed through your manager or HR.

How to report
Reports can be submiftted via the Servier Ethics Line using the Whispli platform:

https://servier.whispli.com/fr/ethicsline2locale=da
Reports can be made confidentially and, if preferred, anonymously.
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You may submit a report without disclosing your identity. After submission, you will be able to follow
up on your report and communicate securely with the Ethics Office via the platform.

How your report is handled
All reports are received and processed confidentially by the Servier Group Ethics Office, which is
designated to handle whistleblower reports on behalf of Servier Symphogen.
You can expect:
e An acknowledgement of receipt within 7 days
e Feedback on the handling of your report within 3 months

Where relevant, appropriate functions within Servier Symphogen may be involved in the review and
follow-up of the report.

The Ethics Office will only communicate with you via the platform for security and confidentiality
reasons. Make sure to verify your emails on the email address you used to create your account or
login directly to the Whispli platform to follow the progress of your report.

You can also download the Whispli application to facilitate communication between you and the
Ethics Office.

Confidentiality and protection
All information is handled with strict confidentiality.

The Whispli platform protects your identity by making the whole process totally anonymous (if
anonymity is chosen) for the author of the alert in accordance with applicable laws . No potentially
identifying information (such as IP address, language, etc.) is fransmitted to Servier. Robust
information and data security procedures are applied to ensure that your identity is protected. You,
the author of the alert, control what you share and submit (for more information, please visit
https://servier.whispli.com/fr/ethicsline2locale=da

No employee or third party will be subject to retaliation for making a report in good faith, even if the
report is not substantiated.

"Good faith” means that you have reasonable grounds to believe that the information reported is
accurate at the time of reporting. It does not mean that the person making the report must be right,
but that the person must legitimately believe, at the time of his report, that the facts are tfrue and
must act without intentfion or will to harm. If so, any abuse of the process may result in disciplinary
sanctions.

Reports relating to Servier Symphogen are handled by Group Ethics Office, with involvement of
relevant local functions when relevant depending on the nature and scope of the report.

External reporting
You also have the option to report concerns externally through the Danish external whistleblower
scheme operated by Datatilsynet. Den Nationale Whistleblowerordning

Servier Symphogen encourages all employees and partners to speak up if they become aware of
serious concerns. The whistleblower scheme is intended to support a responsible and transparent
working environment.
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